COMPLAINT FORM A1 / O6paseu, 3a xanba -Mpurosop Al

Complaint No./*an6a-Mpurosop 6p.

Date:/fatym:

Name and surname / Ume u
Mpesnme

Contact info/KoHTaKT
nogaTtoum:

Indicate the way in which a person
wants to be contacted-mail, phone... /
HaBeseTe Ha KOj HAaUMH CTpaHKaTa caka
na 6uge KOHTaKTMpaHa — No nowrTa,
TenedpoH

Confidential/OoBepnanso Yes-Aa /No-He

The Complaint is delivered (underline the way of delivering the complaint): in person, by phone,
during the local communitys meeting, by e-mail, other way (describe)

*anbarta/npurosBopoT e AocTaBeH (MofsaeyeTe ro HAYMHOT Ha AOCTaByBarbe Ha ¥anbara): IMUHO,
no TenedoH, Ha COCTAHOK Ha JIOKaNHaTa 3aeAHu1La, eIeKTPOHCKa NOoLWTa, Ha APYr HauuH (onuweTe)

Complaints Description (details) / Onuc Ha »kanbata (geTtanm 3a ucrara)

What is considered to be the solution to this problem? / LLito cmeTaTte aeKa e pelueHue 3a 0BOj
npobnem?

REPLY / OAArOBOP:

Date / Jatym:

Undertaken activities /
MpeB3eMeHN aKTUBHOCTHU:

Name and Surname of the
office Clerk/ Mme v MNpe3nme Ha
CNyK6eHoTo Nnue:

Forwarded to the Client /
MNpocnegeHo no UHBECTUTOPOT:

Date / Natym:

Letter No./Bp. Ha NMCMOTO:

Forwarded to the Contractor /
MpocneaneHo ao U3seaysayor:

Date / Natym:

Letter No./ Bp. Ha nucmorTo:

Date/[atym: Signature/MNoTnuc:




